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PRHC INFORMATION SYSTEMS

Azure Virtual Desktop (AVD)
Remote Access Guide
Full Desktop - Client

Audience: PRHC Staff requiring remote access to Epic Resources.

Change Log

Version Date Change
1.0 March 19, 2025 Initial remote access instructions for azure virtual desktop (AVD)
1.0 March 25, 2025 Updated scanning instructions.




How to connect to AVD to Access Epic Resources?

Access your Azure Virtual Desktop resources from the Windows App.

Before you can access your resources, you will require Internet access, and a supported operating system. The Windows
App is supported on the following operating systems:

Platform Supported operating system Notes
Windows Windows 10 22H2 and later, Scanning is supported via third-party software.
Windows 11 FabulaTech Scanner Redirection.

Full list of supports features: Platform Features

MacOS MacOS 12.0 or later Scanning is not supported.

Full list of supports features: Platform Features

|0S/iPad0S I0S/iPadQS 17.0 or later. Scanning is not supported.

Full list of supports features: Platform Features
Android/ChromeQOS Android 10 or later, Scanning is not supported.
Chrome OS 126 or later.

Full list of supports features: Platform Features

Connecting to a AVD Workspace

When you sign in to the Windows App client, you'll see your workspaces. A workspace combines all the desktops and
applications that have been made available to you. You sign in by following these steps:

NOTE: To access AVD, you must first be registered for Multi-Factor Authentication (MFA). If you have not yet completed this registration, please

reach out to the PRHC Service Desk for assistance.

Step 1
Open your Web browser and browse too: . _
Windows macOS i0S/iPadOS Android/Chrome OS ‘Web browser
https //I €arn.mic rOSOft - Com/e n-u S/W n d OWS- The following table lists the current versions available for Windows App on Windows:
app/whats-new?tabs=windows#latest-release
2 Expand table
H H H Rel Lat D« load Mini
Here you will download and install the latest version of case Latest  Downloa Minimurn
pported
. version
the Windows App.
Public 203650 Download Windows App from the Microsoft Store . To learn more, see Get started 2.0.365.0
with Windows App.
You can download Windows App outside of the Micrasoft Store from the following links:
* Windows 64-bit
* Windows 32-bit
* Windows Armé64 &
By downloading Windows App, you agree to the license (see
https://aka.ms/WindowsApplLicense ) and privacy terms (see https://aka.ms/privacy @ ).
Insider 2.0366.0 Download Windows App from the Micresoft Store 2 . To learn more, see Get started with
Windows App.
Step 2


https://learn.microsoft.com/en-us/windows-app/compare-platforms-features?pivots=azure-virtual-desktop
https://learn.microsoft.com/en-us/windows-app/compare-platforms-features?pivots=azure-virtual-desktop
https://learn.microsoft.com/en-us/windows-app/compare-platforms-features?pivots=azure-virtual-desktop
https://learn.microsoft.com/en-us/windows-app/compare-platforms-features?pivots=azure-virtual-desktop
https://learn.microsoft.com/en-us/windows-app/whats-new?tabs=windows#latest-release
https://learn.microsoft.com/en-us/windows-app/whats-new?tabs=windows#latest-release

Select Sign in to start the login process.

m Windows App

Welcome to Windows App

account

Connect to your cloud resources with a work or school

Enter your email@prhc.on.ca and click Next

NOTE: To access AVD, you must first be registered for Multi-Factor
Authentication (MFA). If you have not yet completed this registration,
please reach out to the PRHC Service Desk for assistance.

Additional information can be found on the prhc.on.ca website under
Staff Resources.

Step 3

B® Microsoft
Sign in

Email or phone

Can't access your account?

Q Sign-in options

w



You will be redirected to the SSO Sign in page. Enter

your PRHC provided username and password in the
following format username@prhc.on.ca.

This is the login ID that was provided by the PRHC

ServiceDesk. Slngle Slgn On (SSO)

At this point after selecting Sign in you will be prompted
to Approve the push notification on your mobile device.

Open your Microsoft Authenticator app on your mobile Sign in with your organizational account

device to accept the MFA prompt.

someone@example.com

Password

Sign in

Sign-in to PRHC requires MFA registration. Click here

\— to register.

From your mobile device (iPhone / Android) select
Approve when prompted from either the push

notification or by opening the Microsoft Authenticator @ Open your Authenticator app, and enter the
app. number shown to sign in.

71

Approve sign in request

now

0 TIME SENSITIVE

You have received a sign in verification request.
No numbers in your app? Make sure to upgrade to

the latest version.

Approve
| can't use my Microsoft Authenticator app right now

Deny
More information



mailto:username@prhc.on.ca

If you receive the following message, you have not been granted remote access to AVD. Please contact your manager to
request approval.

You cannot access this right now

Your sign-in was successful but does not meet the

' criteria to access this resource. For example, you might
be signing in from a browser, app, or location that is
restricted by your admin.

More details

Please take a moment to review the Welcome to Windows app by selecting Next to go through the guided introduction. If
you prefer to skip this step, you can click Skip to proceed directly to your desktop.

o Windows App & 8 owet (3)

Welcome to
Windows App

Connect to the devices, desktops, and apps that you
use for work from your physical device.




Step 8

Click Connect to establish a connection and access your Remote App.

;i Windows App

s

Favorites

Apps
-

Devices

1® .

PRD
PRHC - Application Workspace

Step 9

You have successfully connected to Azure Virtual Desktop (AVD) and can now access your virtual app.

&3 Hyperspace - Application Server odb-prod-app02 - PRD

Hyperspace® rebruary 2024
Featuring EpicCare

User ID

Password

This system contains p health i ion. Access to p health i i

is only permitted for patient care purp and/or for the of other
authorized work related duties. Access to information in this system is audited regularly.
Unauthorized access, use and/or di will not be of privacy will

be managed in accordance with your hospital's privacy policy. If you have questions
about your authority to access this system and/or any information contained within it you
must contact your manager and/or your hospital's privacy officer.

19732024 Epic Systems Corporation. Al rights reserved.

by LS. patents. For details visit www.spic.comipatents
Additional copyrights apply. CPTS,
copyright IHTSDO. More




OnBase Scanning in AVD

Scanning in AVD is controlled via a Third-Party Remote Desktop Software. You will need to download and install the
software on your local machine to support scanning into OnBase.

Step 1

Download and install the FabulaTech Scanner for Remote Desktop Workstation install.

Download Scanner for Remote Desktop

Windows — Select the correct version for you Operating System.

== Windows Current Version Legacy Versions

» 0S: 32 and 64 bit Windows and Windows Server

> Remote desktop clients ___-ﬂ For 64-bit Windows 0S
» Server trial version limitations
____4 For 32-bit Windows 0S

» Details and release notes

Step 2

After downloading the Scanner for Remote Desktop
Workstation installed, run the executable and Select
Next

| "M Scanner for Remote Desktop (Workstation) 4.0.2 Setup = X

to the for
(Workstation) 4.0.2 Setup Wizard

The Setup Wizard will install Scanner for Remote Desktop
(Workstation) 4.0.2 on your computer. Click Next to
continue or Cancel to exit the Setup Wizard.



https://www.fabulatech.com/scanner-for-remote-desktop-download.html

Step 3

. i )
Accept the License Agreement and select Next. W Scanner for Remote Desktop (Workstation) 40.2 Setup = 0
End-User License Agreement @ FabulaTech
Please read the following license agreement carefully.

FabulaTech End User License Agreement

IMPORTANT: PLEASE READ THIS END-USER LICENSE AGREEMENT CAREFULLY
BEFORE INSTALLING OR USING THE SOFTWARE.

This End-User License Agreement ("EULA”) is a legal agreement between you (either
lan individual or a single entity) and FabulaTech, the developer and owner of the

product ) that this EULA. By installing, copying, or
jotherwise using the Software, you agree to be bound by the terms of this EULA. If
'you do not agree to the terms of this EULA, do not install or use the Software.

IFWYAI IIATION | ICFNSF If unu licenee the Snfhwsare far sualistion nurnnees fan

I8 [ accept the terms in the License Agreement

Back Mext Cancel

Step 4

Select Next "8 Scanner for Remote Desktop (Workstation) 4.0.2 Setup - (m] ®

Choose Install Location @ FabulaTech
Choose the folder in which to install the program.

Setup will install Scanner for Remate Desktop (Workstation) 4.0.2 in the following folder.
To install in a different folder, dick Browse and select another folder. Click Next to
continue.

Destination folder
C:\Program Files\FabulaTech\Scanner for Remote Desktop (Works...\ Browse...

Space required: 50MB

Back Next Cancel

Step 5

Select ]nsta” "8 Scanner for Remote Desktop (Workstation) 4.0.2 Setup - (m] *

Ready to Install @ FabulaTech
Setup is now ready to begin installation.

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Create shortouts for Scanner for Remote Desktop (Workstation) 4.0.2
B start Menu folder

Back Install Cancel




Step 6

To confirm that scanner redirection is working properly, open Media Manager within Hyperdrive.

Navigate to the Sources tab, where you should see a generic driver listed as FabulaTech Virtual TWAIN Scanner. If no
scanners are listed, verify that the software is installed correctly.

ﬁ Integrated - Front Office Scanning
File Edit View Window Help

iﬁsa%ﬁ\bd/&lm d{PMEBHQA|THE G|
A

Data Sets:

File %s: -

Select Source X
Keyword Yalue -....;_ Sources.
';':r: L] WIA-FabulaTech Virtual WIA Scanne 1.0 (:
i - [
Document date: | 3/19/2025 @~ Cancel

Delete Page  Rescan Page

Store images as:

Scen BW Mutile ‘ Select Document Type [0] ‘
M\ Select Doctment Type 1} ‘
M‘ Select Documert Type (0] ‘

You can also verify that scanner redirection is functioning properly by doing the following:

In Hyperdrive, right-click your name and select ‘Scanner for Remote Desktop’.

Restore

Move

Size
—  Minimize
. . Maximi

Right Click S e
Select Scanner for x Close Alt+F4
Remote Desktop

Scanner for Remote Desktop

USB for Remote Desktop

Make sure the correct scanner is selected for TWAIN Seanner Redirection
redirection. [v Paperstream 1P SP-1120N

WIA Scanner Redirection

[¥ spatzon

Help
Preferences

Enter License Key... (Admin only)

About Scanner for Remote Desktop




OnBase File Import in AVD

Step 1

You can manually upload files from your local machine to OnBase by navigating to Media Manager > File > Import Files.

T Integrated - Front Office Scanning
File Edit View Window Help
€ CANAEr...

Select Configuration...

Create Data Set

Previous Data Set

Delete Data Set

Refresh Data Sets

Restart Pefiding Uploads

Manage Signature On File...

Print...

Print Preview

Ctrl+Q

Ctrl+P

PUEEHERR |

Exit
T Docomerts T | -
Scan BW Duplex
inle D is Select Document Type [0] ‘
Scan Colour
inle D is Select Document Type [0] ‘

Browse to This PC

i T Open

| Look in: | . Libraries

sfRecent fems
Mame [ Deskiop

_‘ Network
" Libraries
& avduser1

&2 E
Date modified Type

Mo items match your search,

[ This PC s

Music

5] Documents

B Desktop

[&] Pictures

# Downloads

! Videos

|, Con DESKTOP
| Hyperspace-ENVS

Size

File name: |

Files of type: |lnageﬁe=t'ﬂ°. “1iff. “jpg. “ipeg. “png. *gff. “bmp. *img)

[[] Open as read-only

10



You will see your local machine redirected drive. Click the Drive and select Open. Browse to your media and upload to
OnBase.
T3 Open

Look in: | EH

v e @

Folders (&)

w
Redirected drives and folders (1)

C on DESKTOP

File name: |

Files of type: | Image Files {*tif, *tiff, *jpg. *jpeg. *png. °.gif, “bmp, *img)

[ Open as read-only
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