
PRHC
Drug Access
Facilitator
Drugs are an important part of  
cancer treatment yet patients often 
have difficulty accessing coverage  
for the most effective medicines.  
The complexity of cancer drug 
coverage in Canada can overwhelm 
patients and families. 

PRHC Cancer Care has dedicated 
Drug Access Facilitators who are 
available to provide support,  
advocate, share resources and 
educate in order to maximize the 
appropriate funding for all cancer 
patients. Our primary goal is to 
remove the financial burden from  
the patients so they can focus on  
their health.

Did you know?
Even if you have tried to fill a prescription 
and been denied, we can still help!  
Don’t pay out of pocket until you talk  
to our Drug Access Facilitator!

One team, here when you need us most.
www.prhc.on.ca
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Drug Access Facilitators will work 
with you and your family to:

Help you apply for public drug coverage 
through the Trillium Drug Program.

Organize public coverage with
Community Care Access Centre for
patients receiving home care service.

Determine if the medication is covered  
by your private health insurance and  
ask about plan limits.

Assist with applications and prior  
authorization forms for coverage  
through your private health insurance.

Minimize the drug costs associated with your 
treatment by connecting you  
with various patient assistance programs.

Access funding approvals/renewals 
through the Exceptional Access Program 
(Ontario Drug Benefit) or Special Access 
Program (Health Canada).

Answer any questions you may have  
and direct you to helpful information  
and resources.

Be a source and advocate for you  
and your family.

For more information, please contact:
Craig Woudsma, Drug Access Facilitator
Cancer Care, Level 4, Room W4938
705-743-2121 x. 2427
cwoudsma@prhc.on.ca

Jenn Gilbert, Drug Access Facilitator 
Cancer Care, Level 4, Room W4938
705 743 2121 x 2681
jgilbert@prhc.on.ca

Form #3103, Revised May, 2024

Drug Access Facilitators will work 
with you and your family to:

Help you apply for public drug coverage 
through the Trillium Drug Program.

Organize public coverage with
Community Care Access Centre for
patients receiving home care service.

Determine if the medication is covered  
by your private health insurance and  
ask about plan limits.

Assist with applications and prior  
authorization forms for coverage  
through your private health insurance.

Minimize the drug costs associated with your 
treatment by connecting you  
with various patient assistance programs.

Access funding approvals/renewals 
through the Exceptional Access Program 
(Ontario Drug Benefit) or Special Access 
Program (Health Canada).

Answer any questions you may have  
and direct you to helpful information  
and resources.

Be a source and advocate for you  
and your family.

For more information, please contact:
Craig Woudsma, Drug Access Facilitator
Cancer Care, Level 4, Room W4938
705-743-2121 x. 2427
cwoudsma@prhc.on.ca

Jenn Gilbert, Drug Access Facilitator 
Cancer Care, Level 4, Room W4938
705 743 2121 x 2681
jgilbert@prhc.on.ca

Form #3103, Revised May, 2024

Drug Access Facilitators will work 
with you and your family to:

Help you apply for public drug coverage 
through the Trillium Drug Program.

Organize public coverage with
Community Care Access Centre for
patients receiving home care service.

Determine if the medication is covered  
by your private health insurance and  
ask about plan limits.

Assist with applications and prior  
authorization forms for coverage  
through your private health insurance.

Minimize the drug costs associated with your 
treatment by connecting you  
with various patient assistance programs.

Access funding approvals/renewals 
through the Exceptional Access Program 
(Ontario Drug Benefit) or Special Access 
Program (Health Canada).

Answer any questions you may have  
and direct you to helpful information  
and resources.

Be a source and advocate for you  
and your family.

For more information, please contact:
Craig Woudsma, Drug Access Facilitator
Cancer Care, Level 4, Room W4938
705-743-2121 x. 2427
cwoudsma@prhc.on.ca

Jenn Gilbert, Drug Access Facilitator 
Cancer Care, Level 4, Room W4938
705 743 2121 x 2681
jgilbert@prhc.on.ca

Form #3103, Revised May, 2024


